
 

 

 

 

 

Transportation Frequently Asked Questions 

1. How do I request a change to my student’s current bus stop? 

 

Marlborough Public Schools is fortunate to have the resources necessary to 

provide free transportation services for all students who reside in approved 

transportation areas. Please note that the Whitcomb Middle School uses a 

walking radius of approximately 1.5 miles. Marlborough High School uses a 

walking radius of approximately 2 miles. There is no walking radius for the 

elementary schools; all elementary-age students get a ride if they choose. 

 

Each change request will be considered individually to help provide families 

with the service to which they are entitled.  

 

MPS uses a Global Positioning System (GPS) routing program to help 

maximize the efficiency of our routes. Please note that routes are organized 

to ensure an acceptable capacity on each bus as well as an appropriate 

commute time to school.  

 

The district’s most important goal is to guarantee a safe commute for 

students to and from the designated bus stop areas. It is the responsibility 

of parents and guardians to ensure students – especially our elementary-

age students – are appropriately supervised at designated bus stop areas.  

 

Qualifying stops: We will only change a bus stop if certain conditions exist 

(see below). We cannot change a bus stop to accommodate family 

convenience. We cannot approve specific house stops unless the residence 
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is located in an isolated area with no sidewalk access for elementary-age 

students. 

 

The following examples outline some our most frequently-asked requests: 

a) My student is not currently assigned to a bus stop but should be. 

Most likely, he or she resides outside of walking radius. 

b) My student’s current bus stop is too far away. Our criteria 

designates more than .25 miles from home for elementary, more 

than .5 miles from home for middle-school, and more than 1 mile 

from home for high school as eligible for review.  

c) My student does not have a safe walking route to the bus stop. No 

MPS student should be crossing a major roadway to access the bus. 

(e.g., Route 20, Route 85, etc.) Elementary-age students should have 

access to sidewalks on busy roadways and should be accompanied by 

parents/guardians to/from the bus stop at all times.  

d) My student’s current stop location is unsafe. Students are asked to 

stand on sidewalks until the bus arrives and deploys its flashing lights 

and stop sign. This is especially important at the intersection of busy 

roads.   

 

Please submit the following information when requesting a bus stop change 

via e-mail to Dan Riley, transportation coordinator, at driley@mps-edu.org: 

a. Student’s name 

b. Attending school 

c. Home address 

d. New stop request (Please note: We do not provide house stops even 

if the residence is on the current bus route.) 

 

 

2. What if I have concern about the winter time? 

MPS understands that recent winters have been exceptionally harsh on 

road conditions. We work especially hard during the winter months to work 

with the city promptly and on an ongoing basis when concerns arise. Please 
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communicate your concerns about routes and bus stops impacted by snow 

removal to Dan Riley at driley@mps-edu.org. 

 

3. What if my student is having an issue with other students on the bus? 

Please contact your child’s principal or assistant principal immediately if a 

concern arises about behavior on the bus. Building administrators will help 

resolve behavioral issues using a progressive approach to discipline for 

infractions that jeopardize the well-being and/or safety of other riders.  

Access to bus transportation is a privilege. Multiple behavioral infractions 

may result in removal from the bus.  

 

4. Who should I contact if I have a concern about MPS transportation 

services? 

 

Dan Riley, transportation coordinator, at driley@mps-edu.org or (508) 460-

3500, extension 7510. 
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